
THESE DISCLOSURES ARE FOR CONSUMER ACCOUNTS ONLY

Your Billing Rights: Keep This Document For Future Use
This notice tells you about your rights and our responsibilities under the Fair Credit 
Billing Act.

What To Do If You Find A Mistake On Your Loan Account Statement
If you think there is an error on your statement, write to us at:
Meriwest Credit Union
Attn: Payment Processing Center
P.O. Box 530953
San Jose, CA  95153-5353

In your letter, give us the following information:
• Account information: Your name and account number.
• Dollar amount: The dollar amount of the suspected error.
• Description of problem: If you think there is an error on your statement,

describe what you believe is wrong and why you believe it is a mistake.

You must contact us:
• Within 60 days after the error appeared on your statement.
• At least 3 business days before an automated payment is scheduled, if you want

to stop payment on the amount you think is wrong.

You must notify us of any potential errors in writing. You may call us at 1-877-MERI-
WEST (1-877-637-4937), but if you do we are not required to investigate any poten-
 

What Will Happen After We Receive Your Letter
When we receive your letter, we must do two things:
1. Within 30 days of receiving your letter, we must tell you that we received your

letter. We will also tell you if we have already corrected the error.
2. Within 90 days of receiving your letter, we must either correct the error or explain to

you why we believe the statement is correct.

While we investigate whether or not there has been an error:
• We cannot try to collect the amount in question, or report you as delinquent

on that amount.
• The charge in question may remain on your statement, and we may continue

to charge you interest on that amount.
• While you do not have to pay the amount in question, you are responsible for

the remainder of your balance.
• We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of two things will happen:
• If we made a mistake: You will not have to pay the amount in question or any

interest or other fees related to that amount.
• If we do not believe there was a mistake: You will have to pay the amount in

question, along with applicable interest and fees. We will send you a
statement of the amount you owe and the date payment is due. We may then
report you as delinquent if you do not pay the amount we think you owe.

If you receive our explanation but still believe your statement is wrong, you must write 
to us within 10 days telling us that you still refuse to pay. If you do so, we cannot report 
you as delinquent without also reporting that you are questioning your statement. We 
must tell you the name of anyone to whom we reported you as delinquent, and we 
must let those organizations know when the matter has been settled between us.

If we do not follow all of the rules above, you do not have to pay the first $50 of the 
amount you question even if your statement is correct.
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tial errors and you may have to pay the amount in question.



IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC SERVICES 
TRANSACTIONS
Telephone us or write to us at the telephone number or address shown below as soon 
as you can, if you think your periodic statement or receipt is wrong or if you need more 
information about a transfer listed on your periodic statement or receipt. We must hear 
from you no later than sixty (60) days after we sent the FIRST periodic statement on 
which the problem or error appeared. You must:

1. Tell us your name and account number;
2. Describe the error or the transfer you are unsure about, and explain as clearly

as you can why you believe it is an error or why you need more information; and
3. Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in 
writing within ten (10) business days. We will determine whether an error occurred 
within ten (10) business days after we hear from you and will correct any error 
promptly. If we need more time, however, we may take up to forty-five (45) days to 
investigate your complaint or question. If we decide to do this, we will credit your 
account within ten (10) business days for the amount you think is in error so that you 
will have the use of the money during the time it takes us to complete our 
investigation. If we ask you to put your complaint in writing and we do not receive it 
within ten (10) business days, we may not credit your account.

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we 
may take up to ninety (90) days to investigate your complaint or question. For new 
accounts, we may take up to twenty (20) business days to credit your account for the 
amount you think is in error. Your account is considered a “new account” for the first 
thirty (30) days after the first deposit is made, unless you already have an established 
account with us before this account is opened.

We will tell you the results within three (3) business days after completing our 
investigation. If we decide that there was no error, we will send you a written 
explanation. If we provisionally credited your account, we will reverse the provisional 
credit and notify you of the date we reversed the credit and the amount of the debit. 
You may ask for copies of the documents that we used in our investigation.

Please refer to the “Additional Disclosures Applicable to PIN-Less Mastercard Debit 
Card Transactions” section of the Consumer Account Disclosure and Deposit 
Agreement for further details regarding Mastercard Debit Card transactions initiated 
through a non-Mastercard debit network. 

You also understand and agree that it is your responsibility to carefully review each 
receipt or sales slip you receive when you conduct a Mastercard Debit Card 
transaction. In addition, you agree that, to the extent a Mastercard Debit Card 
transaction is initiated using your PIN or when you sign a sales slip, it is presumed that 
you authorized the transaction, and the amount thereof, because the authorization 
was initiated through your PIN or by your signature on the sales slip. In such event, 
you understand and agree that the burden is on you to conclusively prove that the use 
of your Mastercard Debit Card and/or the amount of the transaction was unauthorized. 
Additionally, if you added your Mastercard Debit Card as a virtual card in your Mobile 
Wallet and your Mobile Device containing Electronic Card Information is subsequently 
lost, stolen or compromised, you must contact us immediately.

DOCUMENTATION OF DIRECT DEPOSIT
If you have arranged to have direct deposits made to your account at least once every 
sixty (60) days from the same person or company, you can call us at the telephone 
number shown below to find out whether or not the deposit has been made. If the only 
possible transfers to or from your account are direct deposits or preauthorized 
deposits, you will get at least a quarterly statement from us.

Federally insured by NCUA. 
Regulation E - 3/206

WRITE US AT:
Meriwest Credit Union 
Attention: Payment Processing Center
P.O. Box 530953
San Jose, CA 95153-5353

TELEPHONE US AT:
877-MERIWEST
(877-637-4937)

or


